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have officers aggressively monitor the block around the house for any crim-
inal activity or traffic infractions. At any sign of potential criminal activity, 
officers would investigate and either make arrests or issue tickets when 
warranted. The idea is to aggressively target the illegal behavior to force the 
drug dealing at the house to cease. Research has found this strategy to be 
very effective, but it can create animosity between the police and citizens.25

The use of aggressive patrols led to several other strategies for the police 
as well. One of these was the use of saturation patrols. In this case, rather 
than having only one officer or a few officers deal with a specific location, the 
police department would deploy multiple officers. Imagine the block on which 
a house is known to be the site of drug dealing. All of a sudden there are 15 to 
20 police officers on patrol on just that one block. Officers on foot, on bicycles, 
and in police cars might patrol that one block every day for weeks on end. It 
would not take long for the word to get out and the drug-dealing establishment 
to close. This police strategy, as one can imagine, is highly effective and makes 
an impression, but it also can create animosity between the police and the 
law-abiding public.

Another aggressive policing strategy, based primarily on the broken win-
dows theory, has come to be known as zero-tolerance policing, or some-
times police crackdowns. People used to think that police should not focus 
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saturation patrol: The use 
of a high number of officers 
as a show of force to deal with 
crime at a specific location, at 
a specific time, and involving 
specific people.

zero-tolerance policing: 
This strategy enforces the law 
on petty crimes and disorder 
through a no-tolerance policy.

police crackdowns: Shows 
of force by the police to 
concentrate on specific crime 
problems, locations, or persons.


